[loctanoBnenne ot 23 centsabps 2010 r. Ne731 OO yrBepkaeHUM cTaHgapTa
packpbITHs MHOOPMALIMKM OPTaHU3AIMSIMH, OCYIIECTBISIONIMMHU IEATEIHHOCTh B
cdepe yrnpaBieHHs] MHOTOKBAPTUPHBIMU IOMaMHU

Ha ocHoBanum wyactu 10 crarem 161 JKwmmmnoro konekca Pocculickoi
Oenepaunu [IpaBurensctBo Poccuiickon denepanny moCcTaHOBIISICT:

1. YtBepaute  mpuiaraeMbli CTaHIAApPT  PACKPBITUSA uH(popMau
OpraHu3alusIMH, OCYUIECTBISIOIIMMHU AESATENILHOCTh B cepe yNnpaBlieHUS
MHOT'OKBAPTUPHBIMU JOMaMH.

2. YCTaHOBUTb, YTO OpraHU3alUM, OCYIIECTBISIONIME HA JIEHb BCTYIUICHHUS B
CWJIy HACTOSILIEro IOCTAaHOBJICHUS [EATEIbHOCTh B c(epe yIpaBlICHUs
MHOT'OKBAapTUPHBIMU JOMaMU Ha OCHOBAaHUHU 3aKJIIOYEHHBIX B COOTBETCTBUHU
co crateerd 162 Kwmmnoro kogaekca Poccuiickoii denepanyu J10roBopos
yIOpaBJIE€HUS  MHOTOKBAPTUPHBIM  JOMOM,  OOs3aHbl  Pa3MECTHUTh
(omyOnukoBaTh) HH(POpPMAIMIO B COOTBETCTBUM C  YTBEPIKICHHBIM
HACTOSILIMM IIOCTAHOBJIEHHEM CTaHAApPTOM B TEYEHHE 2 MECSLEB CO JHSA
BCTYIUIEHUS B CUJIY HACTOSIIETO TOCTAHOBJIEHUS.

[Ipencenarens [IpaBuTenbcTBa
Poccuiickoit @enepannu B.IlytnH



YTBEPXIEH

nocraHoBieHueM [IpaButenscTBa
Poccuiickoit Penepanuun
ot 23 centsiops 2010 r. No 731

CTAHJIAPT

PACKpPbITUS MHPOPMALUH OPraHU3ALUAMHU, OCYIIECTBIAIMNMHA
AeATeJbHOCTH B cepe yIpaBJIeHUSI MHOTOKBAP THPHBIMH 10MAaMH

1. Hacrosimuii  AOKYMEHT  YCTaHAaBIMBAaEeT TpPeOOBaHUA K  COCTaBY
uHOpMaLMK, TOJJICKAIIEH PACKPBITHIO OPTraHU3alUSIMHU, OCYIIECTBIISIIOITUMHU
NeATeNIbHOCTh B cepe yhpaBlieHHs] MHOTOKBAPTUPHBIMU JoMaMu (Hanee
COOTBETCTBEHHO - YIPABIAIONIME OpraHu3aluu, uWHPopMaIus), a Takke K
MOPSIZIKY, CIIOCO0aM M CpOKaM €€ PaCKPBITHS.

2. Ilon ympaBmsionieit opraHu3aiieil B HACTOSIIEM TIOKYMEHTE TOHUMAETCS
IOPUINYECKOE JIMIO HE3aBUCHUMO OT OPTaHW3alMOHHO-TIPABOBOM (OPMBI WU
WHJUBUIYaJbHBIH MPEINPUHUMATENh, OCYIICCTBISIOMINE ACATEIBHOCTh B cdepe
yOpaBI€HUST  MHOTOKBAapTHUPHBIMM  JIOMAMM  HAa  OCHOBAaHMHU  JOTOBOpA,
3aKJIIOYEHHOTO0 B COOTBETCTBUHU cO cTaThel 162 JKumuninoro koaexkca Poccuiickon
®epnepanuu (aanee - 10roBOp yIpaBIEHUs).

[lon packpeiTueM uHGMOpPMAIMKM B HACTOSIIEM JOKYMEHTE IOHHMAETCS
oOecrieueHue JA0CTyNa HEOrPaHUYEHHOTO Kpyra Jiuil K uHpopManuu (HE3aBUCHUMO
OT LENUW €€ TMOJIy4YEeHUsI) B COOTBETCTBUM C MPOLUEAYPOH, TapaHTUPYIOMIEH
HAXOXJICHHUE U MOTydyeHUE NHPOPMAIIUH.

3. Yopasnstoniass  opraHuzanus — 00si3aHa  pacKphIBaTh  CIEIYIONIYIO
uHOOPMAIIHIO:

a) obmas uHpopmaIms 00 yrpaBIsSiOIeH OpraHu3alni;

0) OCHOBHBIC  TOKa3aTenu  (PUHAHCOBO-XO3IMUCTBEHHOW  JIESITEIBHOCTH
yOpaBislOIIe opraHu3anuu (B 4acTH HUCIOJIHEHUS TaKoil  yNpaBIsIOLIEH
opraHu3anuen J0roBOpOB YIPaBJICHUSA);

B) CBEJICHUSI O BBINONHAEMBIX paboTax (OKa3pIBAEMBIX YCIyrax) IO
COJIEP KaHHIO U PEMOHTY OOIIIETO UMYIIECTBA B MHOTOKBAPTUPHOM JIOME;

') NOPSAJIOK U YCJIOBUSI OKa3aHUs YCIYT MO COJIEPAKAHUIO U PEMOHTY OOIEro
MMYIIECTBA B MHOTOKBAPTUPHOM JOME;

1) CBEICHHSI O CTOMMOCTH PaboT (yciayr) MO COIEPKAHUI0O U PEMOHTY
00IIero NMyIIecTBa B MHOTOKBAPTUPHOM JIOME;

€) cBeJieHusI O LieHax (Tapudax) Ha KOMMYHaJIbHBIE PECYPCHI.



4. OTka3 B MNPEJOCTABICHUM HMH(POPMALMM MOXKET ObITh 00KajoBaH
B YCTAHOBJICHHOM  3akoHojatenbcTBOM  Poccuiickoit  denpepanuu  cyaeOHOM
MOPSIAKE.

5. YrpapisitomuMu opraHu3aiusiMu HHGOpMaIUs pacKpbIBACTCS IMTyTEM:

a) onyOJMKOBaHUS HAa OQUUMATIBHOM CalTe YNpaBIAIOIICH OpraHU3allu B
MH(OPMAIMOHHO-TEJICKOMMYHUKAIUOHHON ceT MHTepHeTr (nmanmee - ceThb
WuTtepHer), miam Ha oQUIMATBHOM caiiTe OpraHa HCIOJIHUTEIbHON BIACTH
cyobekTa Poccuiickoit dexepainnu, onpeaenseMoro BBICIIMM HCIOJIHUTEIbHBIM
OpraHoM ToOCyJIapCTBeHHOUW Biactu cyOwnekta Poccuiickoit ®denepauuu, B CeTH
WuTtepHer, mianm Ha oQUUUAIBHOM CcaiiTe opraHa MECTHOTO CaMOYIpPaBIICHHS
COOTBETCTBYIOLIETO MYHHUUMIIAILHOTO 00pa30BaHUs, HA TEPPUTOPHUH KOTOPOTO
YOPABJISIOMIAs OPraHu3alMs OCYLIECTBISIET CBOK JIESITENBHOCTh, B CETH
WNHutepHer;

0) omyOsMMKOBaHUST B O(UIIMAIBHBIX [EUATHBIX CPEACTBAX MacCOBOM
uH(dOpMaIUY, B KOTOPBHIX MyOJUKYIOTCS aKThl OPraHOB MECTHOTO CaMOYIIpaBJICHUS
U KOTOPBIC PACIPOCTPAHSIOTCS B MYHHUIIMIIAIBHBIX 00pa30BaHUAX, HA TEPPUTOPUU
KOTOPBIX YIPABIISIONINE OPraHU3alMK OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTH (Aajiee -
oduIIUaTbHBIC MIEUYaTHBIC U3aHU);

B) pa3MEICHUST Ha WH(POPMAIMOHHBIX CTeHAaX (CTOWKAax) B TOMENIEHUU
YIPABJISIONIEH OPraHU3ALNY;

I) peAocTaBiieHuss MHGOPMAIIMM Ha OCHOBAHMM 3alpOCOB, IMOJAHHBIX B
NUCbMEHHOM WJIH 3JIEKTPOHHOM BHJIE.

6. Uadopmanus pazMemiaercs: ynpapisioliedl opraHu3alued Ha caTax B
cetu MHTepHET, BHIOpaHHBIX €0 M3 YMCIia CAaWTOB, YKa3aHHBIX B MOAMYHKTe "a"
NyHKTa 5 Hactosmero nokymenrta. IIpm stom wuHboOpmarus M0KHA OBITH
JIOCTYIIHA B TEYECHUE S JIET.

VYrpasistomas opraHu3anus 00si3aHa cooOIaTh MO 3ampocy MoTpeduTenei
- TpaXlaH M OpTraHu3alui, SBISIOMIMUXCS COOCTBEHHHMKaMH (HAHUMATEISIMH)
NOMEIIEHN B MHOTOKBapTUPHOM JoMe (majgee - TMOTpPeOuTeNh), ajpec
oduImanbHOrO caiita B cetn IHTEpHET, HA KOTOPOM pa3MelieHa nHhopmarus.

Ha Teppurtopusix, riae oTCyTCTBYeT MOCTYI K cetn MHTepHeT, nHbopmarms
pacKphIBaeTCs MyTeM €€ OMyOIMKOBaHUSA B OQUIIMATIBHBIX MEYATHBIX M3JAHUSX B
MOJIHOM 00BEeMEe, a TaKKe MyTeM NpPeNOoCTaBiIeHHS WH(OpMAIMM Ha OCHOBAHUH
MACbMEHHBIX 3aIIPOCOB.

7. Ynpasnswoniasi opranuzanusi o0s3aHa pa3MmeniaTh Ha UH()OPMALMOHHBIX
cTeHJax (CToilkax) B MOMEIIEHUH YIPaBIAIONIEH OpraHU3aluud U COOOLIaTh IO
3ampocy noTpeduTenei aapec oGUIMaIbHOTO caiiTa B cetu MIHTepHeT, Ha KOTOPOM
pasMenieHa wHGOpPMAIHs, a TaK)Ke HAUMEHOBAHUS W PEKBU3UTHI OPHUITHATHHBIX
MEeYaTHBIX M3JaHUH, TJe pa3MenieHa nHGOpMaIIus.



8. B pamkax oOmeil wuHbopManuu 00 yHpapBisdoLEeld OpraHU3aluu
PaCKPBITHIO TIOJIEKAT CICAYIOIIUE CBEACHUS:

a) pUpMEHHOE HAMMEHOBAHUE IOPUIMYECKOTrO JIMLa, (GaMuius, UMA U
OTYECTBO PYKOBOAUTEIS YIPABISIONICH OpraHu3anud Wik QaMuiusa, UM |
OTYECTBO MHAMBUAYATHLHOTO IIPEIIPUHAMATEIIS;

0) pEeKBU3UTHI CBUAETEIHCTBA O TOCYAAPCTBEHHON PETUCTPALMU B Ka4eCTBE
IOPUIUYECKOTO JUIa WM WHIWBUAYaJbHOTO MpEINpHHUMATENs (OCHOBHOM
TOCY/JIapCTBEHHBIH  PETHCTPAIMOHHBIA HOMEp, JaTa ero MPUCBOCHHS U
HAaMMEHOBaHWE OpTaHa, MPUHSBIIETO PEIICHUE O PETUCTPALINN);

B) MMOYTOBBIM anpec, aapec (PaKTHUECKOTO MECTOHAXOXKIIEHHUS OpPTaHOB
yIpaBJICHUS YNPABISIONICH OpTraHU3alliK, KOHTAKTHBIE Tele(oHbI, a Takxke (Tpu
HAJTMYWHN ) OPUITHATBHBIA CalT B ceTH VHTEPHET U ajipec 3JIEKTPOHHOW MOYTHI;

T') PSKUM pabOTHI YIPaBISIONICH OPraHNU3aIMH, B TOM YHCIIE Yachl JUYHOTO
npueMa TpakJaH COTPYJHUKAMU YIPAaBISAIONIEH OpraHu3aldd W pabOTHI
JUCTIETYEPCKUX CITYXKO;

1) IepeYeHb MHOTOKBAapPTHUPHBIX JIOMOB, HaxOJSANIUXCS B YIPABJICHHU
YIPaBISIIONICH OpraHU3allid Ha OCHOBE JOrOBOpa YIpAaBICHHUS, C YKa3aHHEM
aJIPEeCcOB ITHX JIOMOB U OOIIIEH TUIONIAIN TOMEIEHU B HUX;

¢) MmepeyeHb MHOTOKBAPTUPHBIX JOMOB, B OTHOIICHUH KOTOPBIX JOTOBOPHI
yIpaBiieHUs OB PACTOPTHYTHI B MPEABIAYIIEM KaJeHAApPHOM IOy, ¢ YKazaHUEM
aJIpecoB ATUX JOMOB M OCHOBAaHUM PaCTOPKEHUS JOTOBOPOB YIPABICHUS;

) CBEJICHMSI O YWJICHCTBE YIPABJISAIONIEH OpraHu3alii B CAaMOPETYIUPyeMOi
opranuzaudd W (WIM) JAPYyrUuX OOBEAMHEHUSX YIPABJISIONUX OpraHU3aIMi
C YKa3aHHEM MX HaUMEHOBAaHHWI U aJapecoB, BKIOYas OQUIIMATIBHBIN CAalT B CETH
HNuTepHer.

9. B pamkax wuHpopMamumu 00 OCHOBHBIX ITOKazaTelsx (PUHAHCOBO-
XO3SIUCTBEHHOW ACATEIbHOCTH YIPABIAIOMICH OpPraHU3alMU PACKPBITHIO TOJIJICKAT
CJIEIYIOIINE CBEACHHUS:

a) TojoBasi OyxrajJTepckas OTYETHOCTh, BKIIFOYAs OyXrajaTepcKuil OajaHC H
MPWIOKEHUS K HEMY;

0) cBeleHHUs O J10XOAaX, MOJYYEHHBIX 3a OKa3aHUE YCIYT MO YNPaBICHUIO
MHOTOKBApTUPHBIMU JOMaMH (110 JaHHBIM pa3lelbHOTO ydYeTa JO0XOJOB H
pacxoaoB);

B) CBEJCHUSI O PAacxojlaxX, MOHECEHHBIX B CBSI3M C OKAa3aHUEM YCIYT IO
VIOPABJICHUI0 MHOTOKBAPTHUPHBIMU JOoMaMu ([0 JaHHBIM pa3feibHOrO yueTa
JI0XOJIOB M PACXOJIOB).

10. B pamkax wuHboOpMamuy O BBIMONTHIEMBIX paboTax (OKa3bIBAEMBIX
yClIyrax) 10 COACPKAaHWUI0O M PEMOHTY OOIIEro MMYIIECTBA B MHOTOKBAPTUPHOM
JIOM€,  BBIMIOJHSIEMBIX  (OKa3bIBA€MBIX)  HEMOCPEJCTBEHHO  YIPaBISIONIEH
OpraHu3anuen, paCKPBITUIO MOJICKAT CISAYIONNE CBEICHNUS



a) YCIyTU, OKa3blBa€MbI€ YIPABISAIONIEH OpraHu3alueid B OTHOIICHUU
o0LIero MMyIecTBa COOCTBEHHUKOB MOMEIIEHUH B MHOTOKBapTHUPHOM JIOME, U3
yuclia YCIyr, Yyka3aHHbIX B IlpaBuiax cojepkaHus oOOILIEro MMYyILECTBa B
MHOTOKBapTUPHOM JIOM€, YTBEPXKICHHBIX NOcTaHOBJIeHHEM IIpaBuTenbcTBa
Poccuiickoit @eaeparuu ot 13 aBrycra 2006 r. Ne 491,

0) yciiyru,  CBsI3aHHblE  C  JOCTIDKEHHMEM  LeJedl  ynpaBlieHUs
MHOTOKBapTUPHBIM JIOMOM, KOTOPbIE€ OKa3bIBAIOTCS YIPABIIAIONICH OpraHu3aiuei,
B TOM YHCJIE:

yCIyTHU, OKa3bIBa€Mble YIPABIAIONIEH OpraHu3alueil mo o0ecredyeHuro
MIOCTaBKM B MHOTOKBapTUPHBIN JIOM KOMMYHAJIbHBIX PECYPCOB;

3aKJIIOYEHHE OT MMEHU COOCTBEHHUKOB IMOMENIEHUII B MHOTOKBApTUPHOM
JIOME JOroBOpOB 00 MCHOJb30BaHUM OOIIEr0 HMMYIIECTBA COOCTBEHHUKOB
NOMEILIEHUH B MHOTOKBAPTUPHOM JOME Ha YCJIOBHSX, ONPEICICHHBIX PEIICHUEM
oOmiero coOpaHusi (B TOM 4HCIIe JOTOBOPOB Ha YCTAHOBKY M DKCIUTyaTallHIO
PEKJIAMHBIX KOHCTPYKITUH);

OoXpaHa MoJIbe3/1a;

OXpaHa KOJIJIEKTUBHBIX aBTOCTOSIHOK;

y4eT COOCTBEHHMKOB MTOMEIICHUI B MHOTOKBAPTUPHOM JIOME;

UHBIE YCIIYTH IO YIPABICHUIO MHOTOKBAPTUPHBIM JIOMOM.

11. B pamkax uHpoOpMalMu O TOPSAJIKE U YCIOBUSAX OKa3aHUS YCIYT IO
COJIEpKAHUI0 M PEMOHTY OOIIEero HWMYyIIecTBA B MHOTOKBAPTUPHOM JIOME
PACKPBITUIO TIOJIJIEXKAT CIAEAYIOIINE CBEICHMUS:

a) MPOEKT JOTOBOpa YINpaBIEHHUs, 3aKII0YaeMOro C COOCTBEHHHKaAMU
NOMEIIEHU B MHOTOKBAPTUPHBIX JOMaX, TOBApHUIIECTBAMU COOCTBEHHUKOB
KBS, KWITAIHBIMH, KUJTHUIIHO-CTPOUTETHHBIMH WIH UHBIMH
CHEIUATU3UPOBAHHBIMUA TIOTPEOUTEIILCKUMU KOOIIEPATUBAMHU, KOTOPBIM JOTHKEH
coJiepKaTh BCE CYIIECTBEHHBIE YCIOBUS JOTOBOPA YIPABICHHUS,

0) cBelleHUsS O BBIMOJHEHHH OO0S3aTENIbCTB MO JOTOBOpaM YIPABICHUS B
OTHOIICHUH KaXXJ0TO MHOTOKBAPTUPHOIO JI0Ma, KOTOPBIE TOJKHBI COJEPIKATD:

wiaH paboT Ha CPOK HEe MeHee | roja Mo coAepKaHUIO U PEMOHTY OOIIETo
MMYILECTBA MHOTOKBAPTUPHOTO JI0Ma, MEP IO CHMKEHHIO PacXoJl0B Ha pabOThI
(ycnmyru), BBINIOJNIHSIEMbIE (OKa3blBa€MbIE) YIPaBISIONIEH OpraHu3aluen, c
yKa3aHHEM NEepUOJUYHOCTH M CPOKOB OCYIIECTBIECHHUS Takux padoT (yciyr), a
Tak)Ke CBEJEHUS 00 WX BBIMOJTHEHUHW (OKAa3aHWW) M O MPHUYMHAX OTKJIOHEHUS OT
TJ1aHa;

CBEJICHUS O KOJIMYECTBE CIIyYaeB CHYMIKECHMS IUIAThI 3a HApyIIEHUs KauyecTBa
COJIEp)KaHUSI M PEMOHTAa OOILEro HMMYLIECTBA B MHOTOKBapTHUPHOM JIOME 3a
MOCJICAHUN KaJ€HIAPHBIN TOJT;



CBEJICHHS O KOJIMYECTBE CIy4yaeB CHIKCHUS TUTaThl 32 HAPYIICHUS KauecTBa
KOMMYHQJIBHBIX ~ ycIyr W (WiM) 3a  TPEBbIIIEHWE  YCTAaHOBJICHHOMU
MPOIOKUTEILHOCTH TIEPEPHIBOB B X OKA3aHUU 3a MOCJICIHUMN KaJeHJapHBIN ToJ;

CBEJICHHSI O COOTBETCTBUM KaueCTBa OKA3aHHBIX YCIYT TOCYJAPCTBEHHBIM U
MHBIM CTaHJapTaM (IIpU HAJTUYUU TaKUX CTaHIapTOB).

12. B cinydyae mpuBi€UYEHHUs YIPABISAIONIEH OpraHu3alud B MPEAbLIYIIEM
KJICHIAPHOM TOJYy K aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH 3a HApYIICHUS B
chepe ympaBieHUs MHOTOKBAPTUPHBIMH JOMaMU  PACKPBITHUIO  MOJJIeKaT
KOJMYECTBO TaKUX CJIydaeB, KONUU JOKYMEHTOB O TPUMEHEHUH Mep
aMUHUCTPATUBHOTO BO3JCHCTBUSI, a TAKXKE MEPbHI, MPUHATHIC JIsi YCTpPAaHEHUS
HapYIIEHUH, MOBJICKIITUX TPUMEHECHHUE aJIMUHUCTPATUBHBIX CAHKITUH.

13. udopmanusa o ctouMocTd padboT (yciyr) yrpaBisiomel opraHu3aiiu
JIOJKHA COJIePKaTh:

a) ONMCAaHUE COJAEpX aHUS KaXJoM paboThl (yCiIyru), TNEpUOAUYHOCTH
BBITIOJIHEHUSI Pa0OThl (OKa3aHUs YCIAYTH), pPe3yJIbTaT BBINOJIHEHUS PaOOTHI
(OKa3zaHMs YCIYTH), TApAaHTHIHBIN CPOK (B Cllydae, €Cclid TapaHThsl kKayecTBa paboT
npeaycMoTpeHa (enepalbHbIM 3aKOHOM, MHBIM HOPMATHBHBIM IPaBOBBIM aKTOM
Poccuiickoit ®Denepanii WM NpeAjiaraeTcsi yHOpaBISIIONICH OpraHu3aiuei),
yKa3aHWe KOHCTPYKTHUBHBIX OCOOEHHOCTEH, CTeneHu (HU3UYECKOr0 H3HOCA H
TEXHUYECKOTO COCTOSIHUSI OOIIEro MMYIIeCTBAa MHOTOKBAPTUPHOTO J0Ma,
OTIPEICIIAIOIINE BEIOOP KOHKPETHBIX padoT (YCiyr);

0) CTOUMOCTh KaXK70¥ paboThl (YCIYTH) B pacueTe Ha AUHUILY U3MEPEHUS
(ma 1 kB. MeTp oOMmIEeH IUIOMIAAN TIOMEIICHUH B MHOTOKBAPTHUPHOM JIOME, Ha
1 mor. MeTp COOTBETCTBYIOIIUX WMHXEHEPHBIX CeTed, Ha 1 KB. METp ILIONIAIU
OTJICJIbHBIX OOBEKTOB, OTHOCSIIUXCSA K OOIIEMY HUMYIIECTBY MHOTOKBAPTHPHOTO
noma, Ha 1 mpubop ydueTa COOTBETCTBYIOIIETO KOMMYHAIBHOTO pecypca U JIp.).

14. B pamkax uHpoOpMaIuu o 1eHax (Tapudax) Ha KOMMYHQIBHBIE PECYPCHI
PACKPBITHIO TIOJIEKAT CIEAYIOIINE CBEICHUS:

a) mepeueHb  KOMMYHAJBHBIX  PECYpPCOB,  KOTOPBIE  yHpaBIArOLIAs
OpraHu3aIvs 3aKylaeT y PeCypCOCHAOXKAIONIUX OpraHu3amuii, ¢ yKa3aHHEeM
KOHKPETHBIX ITOCTaBIIMKOB, a TakKke O0beMa 3aKylaeMbIX PECYpCOB M IICH Ha
TaKue pecypchl, IO KOTOPHIM yIPaBISAIONIAsl OpraHu3alus 3aKynaeT HX Yy
pecypcocHa0KarouX OpraHu3aliuii;

0) Tapudpsr  (1eHBI) I TOTpeOWTENIe,  yCTAaHOBJEHHBIC  JUIS
pecypcocHa0XalolUX OpraHu3alii, Yy KOTOPBIX YIIpaBJIAIONIas OpraHu3aIus
3aKylmaeT KOMMYHalIbHbIe pecypchl. [lpu »TOM ympaBistonias oOpraHu3alys
YKa3bIBa€T PEKBU3UTHl HOPMATHUBHBIX TMPABOBBIX aKTOB (7aTta, HOMeED,
HaMMCHOBAHWE MIPHUHSBIIETO aKT OpraHa), KOTOPHIMH YCTAHOBJICHBI TaKUe TapU(bI
(nenwr). CBenmenuss o Tapudax (meHAX) MPUBOAATCS IO COCTOSHHUIO Ha JICHb
packpbITus HWHPOPMAIMA M TOJJIEKAT OOHOBJICHHIO B CPOKH, yKa3aHHBIC B
NMyHKTE 16 HACTOSIIEr0 TOKYMEHTA;



B) Tapu(bl (LIEHbI) Ha KOMMYHAJbHBIE YCIYTH, KOTOpBIE NPUMEHSIOTCS
YIpaBJSIOINIeH opraHu3aiuei Jjis pacyeTa pazMepa miaTexei 1y moTpeOuTene.

15. Undopmanusi, noasiexaiinas pacKpbITHUIO YNPaBISIONEH opraHu3aiuen
MyTeM pa3MelleHus Ha HHGOPMAIMOHHBIX CTeHAaxX (CToiMKax) B MOMEIICHUU
YIOPABISIONICH OpraHu3alliu, JOJKHA OBITh JOCTYyITHA HEOTPAaHUYEHHOMY KpPYTY
JUIl B TEUYEHHE BCEero pabouero BPEMEHH YMPABISIONICH OpraHU3alvu.
Nudopmanimonnsie cTeHAbl (CTOWKHK) JOJDKHBI PacroyiaratbCsi B JOCTYITHOM JIJIs
nmoceTuTered Mecte U OQOpMIATHCS TaKUM O0pa3oM, 4YTOOBI MOXXHO OBLIO
CBOOOTHO O3HAKOMUTHCS C Pa3MEIIEHHOW Ha HUX UH(POpPMaLIUEH.

VYrpasnsronue opraHu3aluy XpaHsaT KOMUKW MaTepruajoB, pa3MellaeMbiX Ha
UH(OPMAIIMOHHBIX CTeHAAaX (CTOMKaX) B MOMEIICHUH YIPABJISIONICH OpraHu3aiuu
(BKJIFOUAsi BCe OOHOBJICHUS ), B TCUCHHE 5 JIET.

16. I3meHeHus, BHECEHHbIE B PACKPBITYIO WHGOpPMAIUIO, TOJIekKAT
OMyOJUKOBaHUIO B TEX JK€ HMCTOYHHMKAX, B KOTOPBIX NEpPBOHAYAILHO ObLIa
OIMyOJIMKOBaHA COOTBETCTBYIOIIAsl HH(OpMAILIKs, B CIETYIOIINE CPOKU:

a) Ha oduIMaTLHOM caiTe B ceTu MHTepHeT, yKa3aHHOM B MOJIMYyHKTE "a"
MyHKTa 5 HACTOAIIETO JOKYMEHTA, - B TeUeHHEe 7 pabouux JHEH cO JHS U3MECHEHUS
COOTBETCTBYIOIINX CBEIACHUN;

0) B oduIMaNBHBIX MEYATHBIX H3JaHUSIX - B TeueHue 30 qHe co JHA
U3MEHEHHSI COOTBETCTBYIOIINX CBEICHHUIA;

B) Ha MHGOPMAIIMOHHBIX CTEHJaX (CTOMKaxX) B MOMENICHUH YIpaBisioen
OpraHu3alvy - B Te4eHue 2 pabouux AHEH co JHS M3MEHEHUS COOTBETCTBYIOIIUX
CBEIECHUM.

17. PackppiTie uHQOpPMALIUU MOXKET OCYIIECTBISATHCS HAa OCHOBAHHUH
MUCHBMEHHOTO 3aIlpoca U 3ampoca B AIEKTPOHHOM BHUJIE.

B cnywae ecnu 3ampammBaemasi MHGOpMAIUS pPacKpbiTa B HEOOXOAMMOM
obbeme Ha odurmanbHOM caiite B cetw MHTepHeT M (MaM) B odUIIMAIBHBIX
NEYaTHBIX U3JIAaHUAX, YOpaBJSAIONIas OpraHu3alvs BOpaBe, HE PACKPbIBas
3amnpammrBaeMyr0 HHQPOPMAIUI0, COOOIIUTHh aJpec YyKa3aHHOTO OQHUIIMATIBHOTO
caiita u (WIM) HAMMEHOBAHMUSI M PEKBU3UTHI O(DHUIIMAIBLHBIX TIEYaTHBIX W3JaHUMH,
rJie pa3MelieHa HHpopmMaIus.

18. ndopmanis HA OCHOBAaHMM 3ampoca B  AJIEKTPOHHOM  BHUJC
MPEAOCTABISETCA Ha aJpec JJIEKTPOHHOM TMOYTHl MOTPEOUTENs] B TEUCHUE
2 paboumx JHEH CO JHS MOCTYIUICHHS 3ampoca.

19. OtBeTr Ha 3ampoc B DJIEKTPOHHOM BHJIE JODKEH COAEpPX,aTh TEKCT
3ampoca MmoTpeduTens, 3ampanmBaeMyro HHbopmaIuio, GaMuiuio, UMs, OTYECTBO
U JOJDKHOCTh COTPYJHHMKA YIPaBISIONIEH OpraHu3aldd WIHM WUHAUBUIYAIbHOTO
MpeANPUHUMATES, HATIPABIIAIONIETO WH(HOPMAIINIO TTOTPEOUTEIIO.

20. IlpunaThie B DJIEKTPOHHOM BHJIE 3alpPOCHl, a TaKXKe IMOJyICHHbBIE
MMCbMEHHBIE 3aMPOChl U KOMUU OTBETOB MOTPEOUTENSIM XPAHATCS YIPaBISIONIEH



OopraHu3alueldl COOTBETCTBEHHO Ha JJIEKTPOHHOM M OyMa)XHOM HOCHUTEJSX HE
MEHee S JerT.

21. IlpenocraBinenre  WHPOpMAUMM  [O  MUCBMEHHOMY  3ampocy
ocymiecTBisieTcs:i B 20-THEBHBIM CPOK CO JHS €ro MOCTYIUIEHUS MOCPEACTBOM
HampaBlieHus: (B TNHChMEHHOW (opMe) B ajapec TOTpeOUTeNss IMOYTOBOTO
OTMpaBJICHUS] JUOO BbIJAAYM 3alpaiivBacMod MHPOpPMAIMU JTUYHO MOTPEOUTEIIO
[0 MECTY HaXOKIEHUS YNPaBIAIOIIEH OpraHu3aliu.

22. [lucbMeHHBI  3ampoc, TMOCTYNUBIIMM B  aJpec  YIpaBJsroniei
OpraHu3aluu, MOJUIKUT PETUCTPALMK B JA€Hb €ro MOCTYIUIEHHUS C IMPUCBOCHHUEM
€My PErUCTPallMOHHOTO HOMEpa M MPOCTaBIEHUEM IITaMIla COOTBETCTBYIOIIEH
YIPaBIISAIONIEH OpraHu3aIiy.

23. B nmuceMeHHOM 3arpoce, MOAMNHCAHHOM IOTpeOUuTeNeM, YKa3bIBAIOTCS
yIpaBISONIas OpraHu3alus, B aJpec KOTOPOW HampapisieTcs 3ampoc, dhaMuius,
UMSI U OTYECTBO (HaUMEHOBAHHME IOPUJIMYECKOrO JUIA) MOTPEOUTENs, TOUTOBBIM
azpec, Mo KOTOPOMY JIOJKEH ObITh HANpaBJIEH OTBET, U3J1araeTcs CyTh 3asBIICHUS,
a TaKXe YKa3bpIBaeTCs Croco0 moiydeHus uHdopmanuu (mocpeacTBOM MOUYTOBOTO
OTIIPABJICHUS WM BBIJJAYH JINYHO MOTPEOUTEIIO).



